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Artificial intelligence is no longer a distant technological 
promise; it is actively reshaping Africa’s rapidly 
evolving payments landscape. Across a continent 
defined by mobile-first financial activity, fast-growing 
digital economies, and a unique blend of innovation 
and necessity, AI is emerging as a critical catalyst 
enabling PSPs, banks, and merchants to operate 
smarter, faster, and safer.
In markets where mobile money surpasses traditional banking and financial 
inclusion remains both a challenge and an opportunity, AI unlocks 
unprecedented modernization: optimizing payment routing, reducing fraud, 
personalizing services, and enabling real-time, cross-border digital 
payments at scale.
As Alfred Kamanu, a payments and fintech expert focused on African markets and a regional specialist 
at Akurateco, notes, AI is already reshaping the foundations of financial services across the continent. 
Drawing on hands-on experience with payment infrastructures in East and Southern Africa, he 
highlights how AI-driven systems are moving beyond experimentation to become a practical enabler of 
inclusion, resilience, and growth.

AI is redefining how Africans pay, transact, 
and access financial services… It’s enabling 
the next generation of inclusion-driven 
financial ecosystems.

Alfred Kamanu, Payments & Fintech Specialist, 
East & Southern Africa

Africa already demonstrates strong momentum: mobile money ecosystems serve hundreds of millions 
of users, digital commerce is expanding, and AI-driven fraud prevention is helping payment providers 
reduce losses by an estimated 28–40%. This growth aligns with mobile money data from GSMA, which 
shows 1.1 billion registered mobile money accounts in Africa as of 2024, more than half of all global 
accounts. AI is no longer optional. It is becoming the underlying infrastructure for Africa’s next leap in 
payments.

Build your AI-native payment strategy for Africa. Talk to our experts.
Contact us

Contact us

https://www.transunionafrica.com/fraud-report
https://www.gsma.com/mobilefordevelopment/resources/state-of-the-industry-report-on-mobile-money-2024/
https://akurateco.com/contact-us
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Africa is one of the world’s most dynamic fintech 
regions. Thanks to mobile-first innovation and 
necessity-driven problem-solving, the continent 
leapfrogged traditional banking models, giving rise to a 
digital payments ecosystem shaped by mobile money, 
agency banking, and interoperable wallets.

Three Structural Traits Define Africa’s Payment Landscape:
1. Mobile-first financial behavior. Smartphone penetration continues to rise, while mobile money 
remains the dominant payment vehicle in East and West Africa. GSMA reports that Africa had 514 
million active mobile money users as of 2024.

2. Payments built on inclusion-first models. Mobile money systems such as M-Pesa, MTN MoMo, Airtel 
Money, Orange Money, EcoCash, and others provide essential financial access to millions of unbanked 
individuals, bridging gaps left by traditional banking.

3. Regulation that evolves market by market. While Nigeria, Kenya, Ghana, South Africa, and Rwanda 
have made progress with sandbox frameworks and open banking policies, continent-wide 
harmonization remains a long-term objective. Fintechs like Chipper Cash, Flutterwave, and OPay 
already integrate AI for fraud scoring, routing, and intelligent customer service, paving the way for 
broader industry adoption.

Mobile Money as an AI Catalyst
Africa’s instant payment revolution is not driven by banks but by mobile money. 
According to GSMA’s 2024 State of the Industry Report:

▪ Africa accounts for 70%+ of global mobile 
money transaction volume.

▪ Registered accounts on the continent
exceeded 1.1 billion.

Mobile money creates an unparalleled data 
environment:

▪ continuous behavioral data;

▪ transactional metadata;

▪ device analytics;

▪ agent network liquidity patterns.

This data richness accelerates the adoption of 
AI in risk scoring, KYC automation, microlending, 
and routing optimization.

According to the World Bank Global Findex 2021, several African markets now 
show 95–98% of account holders using digital payments. However, Africa’s 
payment environment remains fragmented: infrastructure varies by country, 
regulations differ across markets, and mobile money operators rely on 
diverse technical interfaces. AI becomes essential for managing this 
complexity at scale.

Africa generates over 70% 
of global mobile money 
transactions.

70%+

https://www.gsma.com/mobilefordevelopment/resources/state-of-the-industry-report-on-mobile-money-2024/
https://www.gsma.com/mobilefordevelopment/resources/state-of-the-industry-report-on-mobile-money-2024/
https://www.gsma.com/mobilefordevelopment/resources/state-of-the-industry-report-on-mobile-money-2024/
https://www.gsma.com/mobilefordevelopment/resources/state-of-the-industry-report-on-mobile-money-2024/
https://www.worldbank.org/en/publication/globalfindex
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Africa’s digital payments sector is poised for 
exponential growth. Industry analyses, including 
Mastercard’s 2024 reports, project that Africa’s digital 
economy could reach $1.5 trillion by 2030.

Challenges Defining the Ecosystem
Financial inclusion gap. Despite strong mobile money adoption, a large proportion of African adults 
remain unbanked or underbanked. Global Findex confirms that access to accounts varies dramatically 
across countries.

Data fragmentation. Informal economies, legacy telecom APIs, and inconsistent recordkeeping 
undermine the availability of clean data required for AI model accuracy.

Fraud escalation. According to TransUnion Africa’s fraud trend report, identity fraud, account takeover, 
and mobile money fraud are continuing to rise across multiple markets.

Regulatory fragmentation. Different licensing regimes and compliance rules across countries 
complicate cross-border scaling.

Why AI Matters Now

However, World Bank Enterprise Surveys show that only 35% of payments 
received by African SMEs are digital. This underscores a vast opportunity for 
PSPs and merchants to digitize consumer payments.

AI-enabled financial services will be a key 
driver for expanding inclusion in Africa. It 
bridges identity, risk, and trust gaps faster 
than traditional systems.

Alfred KAMANU

AI becomes essential for:

▪ fraud detection;

▪ real-time routing;

▪ adaptive compliance;

▪ customer experience personalization. 

African payments face three simultaneous 
pressures:

▪ fast-growing transaction volumes;

▪ increasingly sophisticated fraud;

▪ rising consumer expectations.

It transforms raw transactional data into an intelligent, decision-making infrastructure.

https://www.mastercard.com/news/perspectives/2024/digital-commerce-in-africa/
https://www.enterprisesurveys.org/en/data
https://www.enterprisesurveys.org/en/data
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Africa’s payments evolution follows a clear trajectory:
manual → digital → mobile-first → data-driven → AI-
native. AI transforms payment platforms from reactive 
into predictive ecosystems.
Three imperatives drive AI adoption:
▪ Scalability across multiple rails, networks, and currencies.
▪ Cost-efficiency via automation.
▪ Risk mitigation through real-time behavioral analytics.
AI augments every layer of payments: routing, KYC, AML, fraud scoring, 
support, and compliance.

Strategic Benefits of AI
▪ Operational Efficiency. KYC/AML, reconciliation, and customer support 

become automated, reducing errors and operating costs.
▪ Hyper-Personalization. ML models deliver individualized credit limits, 

recommendations, and loyalty flows.
▪ Revenue Growth. AI identifies the best-performing acquirers and rails in 

real-time, improving approval rates and reducing decline rates.

Regional Examples

Akurateco’s AI Smart Routing boosts approvals, reduces fraud, 
and keeps payments stable across Africa.

Request a demo today

Request a demo today

ML-driven fraud detection 
and agent liquidity optimization

Automated support via NLP-
driven virtual assistants

Smart routing across local 
and global processors

ML-based risk scoring for 
wallets and merchants

https://akurateco.com/request-a-demo
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Al Readiness across Africa*

Metric Tier 1 Tier 2 Tier 3

Skills & Talent
Strong talent density 
with ~230+ Al startups 
and over 7,000 tech 
startups combined.

Growing talent base 
with ~160 Al startups 
concentrated in key 
countries.

Fragmented skills 
landscape with fewer 
than 50 Al startups 
per country.

Data 
Infrastructure

High concentration of 
data centers (SA: 49, 
Kenya: 18, Nigeria: 16 
Egypt: 14) and direct 
presence of global 
hyperscalers (AWS, 
Azure, Google Cloud).

Mid-range coverage 
(7-10 data centers in 
key markets) with 
emerging cloud on-
ramps.

Sparse infrastructure 
with typically fewer 
than 5 data centers 
and high reliance on 
regional hubs.

Policy 
Frameworks

Comprehensive, 
enforced data 
protection laws and 
functioning regulatory 
authorities.

Most have enacted 
data protection laws 
and are actively 
developing national 
digital strategies.

Mixed adoption, with 
many frameworks still 
in draft or lacking 
strong enforcement 
capacity.

Funding 
(Al-Specific)

Over $1.08 billion 
raised, accounting for 
approximately 87% of 
the continent's total Al 
funding.

$157 million raised, 
representing 
approximately 13% of 
Africa's Al funding.

Limited access to 
capital, with less than 
$10 million per country 
and making up less 
than 1% of total Al 
funding.

* Source: TechCabal Insights

Tier 1 -Nigeria, Kenya, South Africa, Egypt. Tier 2 - Morocco, Ghana, Tunisia, Rwanda, Senegal, 
Uganda, Tanzania, Algeria, Zambia, Ivory Coast, DR Congo. Tier 3 - The rest of African countries

Machine Learning (ML). Predicts 
transaction success and optimizes 
routing.
       NLP. Enables multilingual 
support for English, French, Arabic, 
Swahili, Hausa, Amharic, and more.
       Predictive Analytics. Forecasts 
fraud, agent liquidity shortages, 
and cross-border FX risks.

Computer Vision. Validates IDs 
for markets using national digital 
identity systems (e.g., Kenya’s 
eCitizen, Ghana Card API).
       AI Driven Orchestration. 
Automatically selects the cheapest, 
fastest, and safest payment route.
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AI is no longer an experimental technology in Africa’s 
payments industry it is the operational core driving 
reliability, security, and financial inclusion. 
In a region defined by mobile-first behavior, fragmented rails, and rapidly 
evolving fraud patterns, AI equips PSPs, banks, and fintechs with capabilities 
that traditional systems cannot match. Below are the five most 
transformational AI applications shaping African payment ecosystems today.

Fraud Management & Behavioral 
Risk Intelligence
Africa faces some of the fastest-evolving fraud 
vectors globally, including SIM-swap attacks, 
social engineering, mobile money reversals, 
synthetic identities, and account takeovers. 
Traditional rule-based engines cannot detect 
these dynamic threats.

AI-powered risk engines enable:

▪ Real-time anomaly detection
Machine learning analyzes thousands of 
behavioral signals, device fingerprints, typing 
speed, geolocation,and  spending patterns to 
detect fraud attempts within milliseconds.

▪ SIM-swap and identity-shift detection
AI correlates mobile network events with 
transaction patterns to instantly flag suspicious 
SIM changes or identity takeover attempts.

▪ Contextual fraud scoring
Each transaction receives a dynamic, probability-
based fraud score based on past behavior, local 
fraud trends, and cross-rail activity.

▪ Fewer false positives
AI learns regional behavior (e.g., agent-assisted 
cash-ins, irregular network availability), 
producing more accurate alerts and protecting 
legitimate customers from unnecessary blocks.

Outcome: fewer chargebacks, reduced fraud 
losses, stronger consumer trust, and safer digital 
adoption.

Intelligent Payment Routing & 
Optimization
Payment failures in Africa often occur due to 
mobile money downtime, unstable bank APIs, 
congestion on telecom rails, or acquirer outages. 
AI-driven orchestration solves this by making 
payments adaptive. AI optimizes routing by:

▪ Predicting rail reliability based on historical 
performance, time of day, network health, and 
prior success rates

▪ Automatically switching rails (e.g., M-Pesa → 
card → bank API → wallet) when the primary 
channel is slow or offline

▪ Reducing soft declines through proactive 
rerouting

▪ Optimizing for cost, selecting the most 
economical acquirer when multiple options 
exist

This transforms routing from a static rule-based 
process into a real-time, self-adjusting engine.

Outcome: higher approval rates, fewer 
abandoned carts, stable revenue even during 
network disruptions.
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Customer Experience, Retention & 
Lifecycle Intelligence
In Africa’s competitive mobile money and digital 
wallet ecosystem, retention is as important as 
acquisition. 

AI turns transactional data into personalized 
experiences that keep users engaged. 

Capabilities include:

▪ Real-time segmentation, grouping users by 
risk, value, or engagement patterns

▪ Next-best-action recommendations (e.g., 
loan offers, top-up reminders, bill payment 
prompts)

▪ Predictive churn modeling, identifying users 
likely to drop off

▪ Adaptive loyalty programs, dynamically 
adjusting rewards based on behavior

▪ Localized personalization, supporting 
culturally relevant communication across 
languages and regions

AI empowers payment platforms to 
communicate in the right language, at the right 
moment, and with the right offer.

Outcome: higher ARPU, greater loyalty, faster 
adoption of new features, and long-term 
customer value.

KYC Automation & Digital Identity 
Acceleration
Africa’s digital identity landscape is advancing 
rapidly with the Ghana Card, Kenya’s eCitizen, 
Nigeria’s NIN, Rwanda’s digital ID, and South 
Africa’s Home Affairs integrations. 

AI amplifies these efforts by turning KYC into a 
seamless, near-instant experience. 

AI enables:

▪ Instant document verification through 
computer vision

▪ Biometric and selfie-to-ID matching to 
prevent synthetic identities

▪ Cross-database verification using national ID 
systems

▪ Automated risk scoring for onboarding 
decisions

▪ Continuous KYC, monitoring changes in 
customer behavior and ID validity over time

With AI, onboarding times shrink from hours to 
minutes a critical advantage in high-volume, 
mobile-first markets.

Outcome: faster customer acquisition, reduced 
onboarding fraud, higher regulatory compliance, 
and lower operational cost.

Cybersecurity & Infrastructure 
Protection
As Africa’s digital rails expand, cybersecurity 
threats are becoming more sophisticated, 
targeting payment APIs, mobile wallets, bank 
integrations, and telecom channels. 

AI enhances security through continuous 
monitoring and predictive intelligence. 

AI-driven cybersecurity includes:

▪ Detection of zero-day attacks through 
anomaly modeling

▪ Behavioral analytics to spot unusual API or 
user activity

▪ Bot and malware interdiction using traffic 
pattern recognition

▪ Predictive intrusion prevention, stopping 
attacks before they reach critical systems

▪ Real-time incident scoring to prioritize alerts

AI fortifies payment infrastructure against 
complex, multi-vector threats. 

Outcome: fewer breaches, stronger uptime 
SLAs, and secured trust for users and partners.

See how AI-driven routing and risk intelligence can deliver 
up to 22% higher approval rates and 30–40% lower fraud losses.

Request a demo today

Request a demo today

https://akurateco.com/request-a-demo
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The perspective shared by Alfred Kamanu reflects 
hands-on experience with real payment infrastructures 
across African markets. 
As a Payments & Fintech Specialist at Akurateco, Alfred works closely with 
PSPs, banks, mobile money operators, and regional payment ecosystems 
across East and Southern Africa, where complexity, fragmentation, and scale 
are everyday realities rather than edge cases.
Akurateco is a global payment orchestration platform provider with deep 
expertise in building and operating high-load, multi-rail payment 
infrastructures. The company supports merchants and PSPs by connecting 
banks, card networks, mobile money platforms, wallets, and alternative 
payment methods into a single, unified orchestration layer.
This background is critical in the African context, where payment flows rarely 
follow a single “standard” path. Transactions often span mobile money APIs, 
local banks, regional PSPs, and cross-border rails — all with varying reliability, 
latency, and risk profiles. It is precisely in such environments that AI-driven 
orchestration moves from a theoretical advantage to an operational 
necessity.

https://akurateco.com/contact-us
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Africa’s regulatory environment is evolving rapidly as 
governments balance innovation, consumer protection, 
data privacy, and financial stability.
While regulations vary significantly across markets, common themes are 
emerging: stronger data protection, more structured fintech licensing, early 
open banking frameworks, and increased supervision of digital payments.
Below is a consolidated overview of key regulatory frameworks shaping AI-
powered payment operations across Africa.

Regulatory Overview Table

Country Key Regulation 
/ Framework

Scope & 
Requirements

Impact on Payments 
& AI

Nigeria NDPA (Nigeria Data 
Protection Act 2023)

CBN Open Banking 
Framework

1. National data privacy 
protection and lawful 
processing requirements

2. Open Banking mandates 
interoperability and shared 
financial data (with 
consent)  

3. Strong KYC/AML obligations 

1. Requires transparent AI 
data processing

2. Encourages API-driven 
innovation

3. Enables AI models to 
leverage shared financial 
data (with consent) for 
better fraud detection and 
risk scoring

Kenya Data Protection Act 
2019 (DPA)

CBK Fintech 
Sandbox

1. GDPR-inspired data 
protection

2. Data localization rules in 
some cases

3. Sandbox allows AI pilots 
under regulator oversight

1. Demands explainable AI for 
KYC & scoring

2. Enables controlled testing 
of AI-powered payment 
services

3. Supports machine learning 
models using verified ID 
ecosystems (eCitizen, etc.)

South 
Africa

POPIA (Protection of 
Personal 
Information Act)

1. Full-spectrum data privacy 
law

2. Requires responsible data 
storage, usage, and cross-
border transfer standards

1. Requires AI systems to 
justify automated 
decisions

2. Strengthens secure data 
governance for ML models

3. Demands robust 
cybersecurity and audit 
trails

https://ndpc.gov.ng/
https://www.cbn.gov.ng/
https://www.cbn.gov.ng/
https://www.odpc.go.ke/
https://www.odpc.go.ke/
https://www.centralbank.go.ke/
https://www.centralbank.go.ke/
https://popia.co.za/
https://popia.co.za/
https://popia.co.za/
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Ghana Payment Systems & 
Services Act 2019

Data Protection Act 
2012

1. Licensing for PSPs, EMIs, and 
payment aggregators

2. Mandatory interoperability 
across wallets

3. Strong consumer 
protection mandates

1. AI supports regulatory 
reporting and automated 
AML

2. Promotes interoperable 
payments → more data → 
stronger AI routing & fraud 
models

Rwanda National AI Policy

Fintech & Innovation 
Sandbox

1. Government-led adoption 
of ethical AI

2. National digital identity 
infrastructure

3. Controlled testing 
environment for new 
payment technologies

1. Encourages AI-based 
identity verification

2. Supports experimentation 
with AI orchestration and 
autonomous payments

3. Establishes early-stage 
governance for algorithmic 
transparency

Across Africa, regulatory frameworks are maturing rapidly, creating both 
challenges and unprecedented opportunities for innovation. As compliance 
obligations grow more complex, AI becomes the only scalable way to 
maintain transparency, security, and operational efficiency across borders. 
By aligning intelligent payment systems with evolving laws, PSPs and fintechs 
can not only stay compliant but also build deeper trust, accelerate market 
expansion, and position themselves as leaders in Africa’s next decade of 
digital finance.

https://bog.gov.gh/
https://bog.gov.gh/
https://www.minict.gov.rw/
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8. ROI and Business Impact
AI adoption in African payment ecosystems is not only a 
technological upgrade it is a direct catalyst for 
measurable financial and operational gains.
PSPs, fintechs, and mobile money operators that have integrated AI into their 
routing, risk, and customer lifecycle workflows consistently report stronger 
performance across critical KPIs.

inquiries, and routing decisions, enabling PSPs 
to lower support and back-office costs by 30–
50%.

Improved Cross-Border Payment Performance. 
With growing intra-African remittances and 
regional corridors (EAC, SADC, COMESA, 
ECOWAS), AI enables dynamic currency 
handling, adaptive routing, and real-time risk 
scoring, increasing the speed and reliability of 
cross-border flows.

ROI Snapshot. Industry analyses of AI-driven 
digital ecosystems show a return on investment 
of 180–280% within two years, driven by 
approval uplift, fraud reduction, and 
automation efficiencies.

For African PSPs operating in highly fragmented, 
high-volume environments, AI quickly 
transitions from a differentiator to a profitability 
engine.

Key ROI Drivers for AI-Powered PSPs
Higher Approval Rates. AI-driven routing analyzes 
real-time network health, gateway uptime, 
historical performance, and fraud indicators to 
ensure each transaction is sent through the most 
reliable rail. This improves approval rates by 15–
22%, reducing revenue leakage during peak traffic 
or rail downtime.

Lower Fraud Losses and Fewer Chargebacks. AI 
risk engines detect anomalies across mobile 
money, card, bank, and wallet transactions. 
Machine learning models reduce false positives 
while blocking high-risk attempts, helping PSPs 
cut fraud-related losses by up to 40%.

Faster Customer Onboarding. Computer vision 
and automated identity verification reduce 
onboarding time from hours to minutes, 
improving conversion rates and minimizing 
operational bottlenecks, especially in mobile-first 
markets with rapidly growing user bases.

Reduced Operational Costs. AI automates 
KYC/AML checks, dispute handling, customer

https://www.morrison-finance.com/post/ai-and-automation-transforming-financial-services-operations
https://www.morrison-finance.com/post/ai-and-automation-transforming-financial-services-operations
https://www.mastercard.com/news/perspectives/2024/digital-commerce-in-africa/
https://www.mastercard.com/news/perspectives/2024/digital-commerce-in-africa/
https://www.researchgate.net/publication/389794991_AI_and_Machine_Learning_in_Payment_Systems_Unlocking_Higher_Approval_Rates_and_Lower_Fees
https://www.researchgate.net/publication/389794991_AI_and_Machine_Learning_in_Payment_Systems_Unlocking_Higher_Approval_Rates_and_Lower_Fees
https://vlinkinfo.com/blog/ai-in-payment-processing
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9. Vision 2033: AI + Payments in Africa
Africa’s financial ecosystem is entering a 
transformative decade where AI, open data, mobile 
money, and digital identity converge into a unified, 
intelligent payments infrastructure. The next generation 
of payments will be proactive, predictive, and 
increasingly autonomous.

01

AI + Open Finance. Open Finance frameworks in Nigeria, 
Kenya, South Africa, and Ghana will unlock richer data 
sources, enabling AI to build more accurate fraud models, 
credit scoring systems, and hyper-personalized financial 
experiences.
AI + Digital ID Ecosystems. National digital identity programs   
such as Ghana Card, Kenya’s eCitizen, Nigeria’s NIN, and 
Rwanda’s e-ID   will serve as the backbone for automated 
KYC, biometric authentication, and risk scoring.
AI + Regional Cross-Border Payment Corridors. Efforts such 
as PAPSS (Pan-African Payment and Settlement System), EAC 
real-time payments, and SADC cross-border rails will allow AI 
to optimize routing, FX management, and compliance across 
a multi-country network.
AI + Stablecoins & Intelligent FX Management. In markets 
with volatile currencies, AI will help PSPs automatically choose 
the most cost-efficient corridor card, wallet, rail, or stablecoin 
liquidity while mitigating FX risk.
Rise of Intelligent, Agentic Payments. By 2033, payments will 
evolve from human-initiated transactions into autonomous, 
self-governing financial flows powered by AI agents.

Macro Trends Shaping the Future
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02

AI Becomes the Payment Brain of the Continent
GSMA and Mastercard research indicate strong parallel 
growth of mobile money and digital commerce. As a result, 
AI-enabled orchestration will become the standard rather 
than the exception.
75–80% of PSPs Using AI by 2030
By the end of the decade, most African PSPs and wallets will 
rely on AI engines for:
▪ routing optimization;
▪ fraud detection;
▪ AML monitoring;
Real-Time Autonomous Systems
AI agents will perform tasks traditionally handled by humans:
▪ choose the optimal payment rail based on cost, latency, 

and risk;
▪ manage liquidity across wallets, accounts, and currencies;
▪ route cross-border payments through the fastest, most 

stable corridor;
▪ ensure compliance through explainable AI auditing.
This marks the transition from automated payments → 
to predictive payments → to autonomous payments.

Long-Term Projections for Africa’s 
AI Adoption

▪ compliance automation;
▪ customer lifecycle 

personalization.

https://www.gsma.com/mobilefordevelopment/resources/state-of-the-industry-report-on-mobile-money-2024/
https://www.mastercard.com/news/perspectives/2024/digital-commerce-in-africa/
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About Akurateco

Our AI-powered Smart Routing Engine, hybrid cloud infrastructure (AWS, 
Azure, Oracle, Google Cloud), and more than 600 ready-made integrations 
help clients increase approval rates, reduce fraud, and streamline 
compliance across highly fragmented markets. Built for scalability, reliability, 
and regulatory readiness, Akurateco delivers a unified layer of payment 
intelligence that seamlessly connects mobile money, cards, bank transfers, 
wallets, and alternative payment methods into a cohesive ecosystem, 
empowering organizations to operate transparently, optimize revenue, and 
accelerate expansion across Africa and global markets.
As Africa enters the era of autonomous, AI-native payments, Akurateco is 
already building the infrastructure for this future. Its next-generation Agentic 
Orchestration Layer introduces autonomous routing, predictive load 
balancing, real-time performance monitoring, adaptive fraud scoring, 
intelligent transaction recovery, and AI-driven compliance documentation, 
creating payment systems that think, adapt, and optimize with minimal 
human intervention. This positions Akurateco not only as a platform designed 
to solve today’s operational challenges but also as a foundational pillar of 
Africa’s next decade of intelligent, self-optimizing financial infrastructure, 
enabling payments to be more resilient, transparent, and efficient than ever 
before.

Akurateco is a global payment orchestration and white-
label payment technology provider that enables PSPs, 
fintechs, banks, and enterprises to manage and scale 
their payment operations through a single intelligent 
platform. 
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The future of payments in Africa is intelligent, autonomous, 
and orchestrated. And it has already begun.

Contact us

Contact us

Conclusion

The continent’s explosive mobile-first 
growth, diverse payment rails, and 
emerging regulatory frameworks make AI 
indispensable.
Akurateco empowers PSPs, acquirers, and 
merchants across Africa to adopt 
intelligent routing, predictive compliance, 
and AI-enhanced orchestration, enabling 
more secure, scalable, and profitable 
digital payment ecosystems.

Africa is entering the era of AI-native 
payments, where intelligence, not 
infrastructure, defines competitiveness. 

https://akurateco.com/contact-us
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